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1. System requirements

Prepare a computer with Windows, the operation system is: Windows 7、Windows 8、
Windows 10. Screen resolution need at least 1024 X 768.

2. Installation and uninstallation steps

2.1 Install the door lock management system

(1) Find the document of PCQM_CHS.exe, double click the left mouse button to execute
the installation program;

(2) Press “next”;
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(3) Press “next”;

(4) Press “install”;

(5) Finally press “finish”.
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2.2 Uninstall the door lock management system

Enter the Control Panel, select Uninstall or change program , then select LM_UCL_ENG,
and click the Uninstall link at the top of the list of points.

3. Login system

(1) Double-click the “QR Master( PC)" to open the login window of the system;

(2) Enter the name and password. The original name is 1001, password is 1;
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(3) press “Log In”to enter the software.

4. Input system information

4.1 System registration

You need to register the software at first. Methods:

Descriptions：
(1) Contact the door lock vendor, register your account on the QR Master official website

(WWW.UCLBRT.COM), create a hotel community and authenticate community, lock vendor will
open the QR Master PC service for the hotel community;

(2) In the "System Option" page of QR Master( PC), click the "Synchronize with UCL" button
to open the synchronization window.

(3) In the synchronization window, enter the community ID and the community admin
password , and click "Bind The Community". After waiting for a while, the QR Master( PC) will
prompt "OK", which means the QR Master( PC) registered successfully.
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4.2 Bind BLE-Encoder with community and QRMaster PC software

1. Bind BLE-encoder with the community
Connect encoder with computer USB Port. Click “Print and Issue”, and click “Commonly Used
Card”, and click “Issuer card setting”, choose “Bind Issue Device”, and then fill the device MAC
number, and click “OK”. Notice, the device MAC number is on the encoder.

If bind encoder successfully, it will show “success”; if not successful, it will show “fail”, then
please try again.

2. Check the port of BLE-Encoder
Open computer “Device Manager”, and find Port (COM and LPT), and find USB-SERIAL CH340
(COM*), check what is the number after “COM”, for example, as the below picture, the number
is “8”.

The MAC
of encoder

The Wire
of encoder
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3. Bind BLE-encoder with QRMaster PC software
Click [system option], choose [BLE-M1], and click [Module Setting]-[Wired]-choose the
[CardReader Port] (same as the number as the above step), input [CardReader MAC], and then
click [OK].

4.3 User management and user authority management
Click the “User” in the Base Information, the user can be added, deleted or changed.

Notice：
1.1001 is the super management , can not delete or change;
2. Can not repeat the number of user.
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Notice：
1.1001 is the super management , can not delete or change;
2. Can not repeat the number of user.

System administrator can manage the authority of user,can allocate the card authority and
system function authority. The meaning and function of card authority are introduced in
chapter 6 and chapter 8.
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5. Create room information

5.1 Add building

Click “Manage”, and then “Room”, and select “Building”, and then click “Add”, and then fill the
building information, and click “OK”. Notice, it can create maximum 255 buildings, and each
building should use an unique “building number”.

5.2 Add floor

Click “Floor” and then click “Add”, choose the building name, and fill floor information, and click
“OK” to add the floos in the selected building. Notice, the floor number should be unique in this
building.

5.3 Add room

Click “Room” and click “Add”, choose building and floor, and fill room information, and click
“OK” to add this room in the selected floor. Notice, the “Room No.” should be unique in this
community, the “Lock No.” should be unique in this floor, and the “Lock Type” should be same
as your product type QRBLOCK.

QRBLOCK
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5.4 Synchronize room information with QRMaster PC software

Click [Base Information] - [Room Information] - [Get Room Information] - input [community
ID] and [Community admin password] - click [Get Room Information], then QRmaster PC
software will download room information from QRMaster server.

6. Lock setting

6.1 Download QRMaster App

Please scan the QR code to download QRMaster App

Android IOS
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6.2 Lock Setting

Click “Lock setting”, there are three options, choose “Authorization Configuration”. Choose correct building

and floor and room number. Scan QRcode on the lock, and click the picture in the center(the round), then

phone Bluetooth will connect with the lock and authorize the lock. After a successful prompt, the lock setting

finished, the lock is set with room number successfully.
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7. Fast card

Fast cards are cards issued to staff within the organization. Some cards can be used for
unlocking, there are also some Fast cards that cannot be used for unlocking, but for some
special door lock operations. Click the "Fast Card" tab on the main interface, then click the
function card that needs to be issued for staff, fill in the employee information, and click "Issue
Card".

Building card

Manager hold it, to open all the locks in that building(The door lock set successfully with
the card issued by this system).

Floor card

Floor waiter hold it, to open all rooms in that floor(The door lock set successfully with the
card issued by this system).
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Master card

Manager hold it , it can open all locks in in all buildings (The door lock set successfully with
the card issued by this system).

Emergency card

Manager hold it, it can open all locks in in all buildings, when swipe it to open lock, the
lock’s status become “always open”, it means no need swipe card to open door. This kind of card
can be used in the decoration of the room, convenient for the decorator to enter and leave the
room many times. There are three ways to exit “always open” status.

Method 1: push the handle and swipe emergency card
Method 2: use normal card (master card or floor card and so on) open the door , the lock
will turn to normal status.
Method 3：For some special procedures of the door lock, you can lift the handle to exit

“always open” status.

Group NO. card
It can open all locks in that group.The lock can only be opened with the group number card

after the authorization card and group number setting card are assigned a group number.

Record card

For V9-M1 door lock, first, prepare a special high-capacity M1 data gathering card provided
by the manufacturer, put this card on the encoder, issue a record card with the door lock system,
and then you can use this card to download the unlock records of the specified door lock.

Check-out card

Waiter use it , normally, when the guest check out, waiter will check the room, and swipe
this card to lock after check, then the previous guest card can not open door any longer, and it
not affect new issued guest card.

Limit card

When the fast card is lost, you can swipe the limit card at every lock, then the lost staff
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card can not open lock any longer.
In the operation page of limit card, you can directly fill in the card number of the fast card

you want to report the loss, or click the button with ellipsis to query the cardholder and select
the corresponding system card number. Finally, you can input the card holder of loss reporting
card, and click the "Issuing Card" button to make the limit card.

8. Reception management

Click “Reception” can manage the function of check in, check out, extended stay, issue card,
erase card etc.
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Room status picture and information:

Clean & available : nobody inside ,clean room
Dirty& available: nobody inside but dirty
Clean& living: somebody inside and clean
Dirty& living: somebody inside and dirty
Staff: staff use , not for rent.
Fixing: equipment broken or room broken ,need to repair.

9.1 Check in and issue guest card

(1) Right click room and choose“Check In”or double click the room, it will show the page
of “check In Information”, write guest name, check out time, ID number, then save ;

(2) Put the RF card on the card reader, click ”RF card[V9-M1]”, it can issue a room
card(guest card).

9.2 Check out

(1) click the room need to check out, choose “check out”, will show the check out page.
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(2) Guest returned the card, put this card on encoder, and click “read card”,the room
number of this card will show.Then click ”RF card[V9-M1]” and then click “OK”.

9.3 Extend stay

Select the room need to extend stay, put guest card on encoder, and click “renew”, change
the check out time, then save it and issue this card again.
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9.4 Change room

Click the room need to change , put the guest card on encoder, and then click “CH. Room ”,
select the new room number, and click “OK”.
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9. System option

10.1 Module type setting

Because our company's door lock products use more types of PCB modules, in order to
improve the accuracy and speed of issue card, users can choose the corresponding PCB module
type in the early stage of using the system. Module selection and setting in the system option
page. For example, if the lock is V9-M1, please choose V9-M1 only.
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10.2 Reception setting

You can set whether the room status picture shows room number and room name, set the
maximum number of guest card can be issued , and the default checkout time of guest card,
checking in the time of the hour room and the default number of hours.

10. Report

11.1 Card issuing report

You can query all cards issuing records by card holder’s name, card type, start time and
end time.The query results show the detailed card issuing record (holder ID ,issue card time,
card type, check-in time, check-out time, etc.)

11.2 Guest report

You can check all guests check in records in the report by guest name, guest ID, start time
and end time.
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12.Data

User can back up data and clean the data from here. Advise: 1. back up data frequently. 2.
Back up data before clear data.

Clean data need to choose the time range, and enter operation code , and click “OK” to
clear the specified range of business data.
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